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Downloading the Gamma Inbound app
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Below shows the app in the Apple iOS App Store.
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Once downloaded the user can log into the Inbound app with the same credentials they use for the

Inbound web portal.

*Theuserwilal so need to have the 6Access via Mobil e
by their Inbound portal administrator.
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Once logged into the app, the user is presented with their Inbound numbers. This will reflect the

user's web profile.

llll 02-UK ?

11:27

My Numbers

7 % 91% wmm)

01158965046 GoTo Demo Cust Serv Active
01162168402 Sales Blue Brand Inactive
01162168403 Sales Green Brand Inactive
01339720096 Sales Red Brand Inactive
02036671362 TW Voicemail number - DO NOT Active
03003038386 Goto Receiver 2 Active
03300582705 Nigel's Test Number Active
03300582706 GoTo Demo Main Number Active
08081683880 Community Trust Main Nt Active
“ =
My Numbers Business Continuity Options
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Management options for a single number

1. Select the number you want to view or make a change to

You then have the choice to;

a. Pointcallsto anyindividual CL 1 , usi ngMdd eo @ptFiodd ow
Choose to send calls to the Inbound Voicemail option
Activate a previously web configured call plan
Invoke a (previously web configured) Business Continuity (BC) call plan
View call statistics for the number

®ao00o
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@ Follow Me

@ Enable Business Continuity
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Activate a previously (web) built call plan

1. Select o6Stored Call Planso
2. Al'l or any call pdlaa resd 6t tsatataurse wiin la b&eValiispl ayed

all02-UK = 11:29 7 % 91% )

Cancel Stored Call Plans Save

Point your number to an existing call plan by selecting from
the list below.

CALL PLANS

CP1490280307743

Call Q Test

HCV Upload Test copy copy

Failure Divert Test

IAM Demo 1 copy copy

TW Standard Plan copy copy

Queue copy

Goto Recipient

Demo 2
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3. Select the required call plan and select 06Saved

all02-UK = 11:29 7 3 91% (emm)

Cancel Stored Call Plans Save

Point your number to an existing call plan by selecting from
the list below.

CALL PLANS

CP1490280307743

Call Q Test

HCV Upload Test copy copy

Failure Divert Test

IAM Demo 1 copy copy V

TW Standard Plan copy copy

Queue copy

Goto Recipient

Demo 2
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4. You will then see the confirmation that the selected call plan is now active
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