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Downloading the Gamma Inbound app  

The Gamma Inbound app can be downloaded for free, directly from the users óApp Storeô on their 

smart phone, by searching for ñGamma' or 'Gamma Inboundò. 

Below shows the app in the Apple iOS App Store. 

 

 

Once downloaded the user can log into the Inbound app with the same credentials they use for the 

Inbound web portal.  

*The user will also need to have the óAccess via Mobile Appô option assigned to their web profile, 

by their Inbound portal administrator. 
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Once logged into the app, the user is presented with their Inbound numbers. This will reflect the 

user's web profile. 
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Management options for a single number 

1. Select the number you want to view or make a change to 

2. You then have the choice to; 

a. Point calls to any individual CLI, using the óFollow Meô option 

b. Choose to send calls to the Inbound Voicemail option 

c. Activate a previously web configured call plan 

d. Invoke a (previously web configured) Business Continuity (BC) call plan 

e. View call statistics for the number 
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Activate a previously (web) built call plan 

1. Select óStored Call Plansô 

2. All or any call plans that are in a óValidatedô status will be displayed  
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3. Select the required call plan and select óSaveô (at the top right of the screen)  
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4. You will then see the confirmation that the selected call plan is now active 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


















